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FOREWORD


Hello.  I would like to take a moment to say thank you to all unit owners for their cooperation with the compliance of the Hidden Valley rules and regulations.

This is a great community and I am so happy to be here.  I am sure many other unit owners feel the same.

Compliance of the rules and regulations results in all unit owners being happy and having a beautiful community.

Compliance also helps to keep the condo fee from increasing.
I believe some unit owners would be quite amazed at just how much upkeep is required for this community.  And none of this upkeep is free of charge.  We have numerous contractors and there are always maintenance expenses.
The Board (especially Dennis) spends a lot of time negotiating with existing contractors and finding new ones when necessary.  This is done to help all unit owners.

The HVCA budget has very little room to absorb any contractor price increases which is why compliance to our rules and regulations is very much appreciated.

Some examples of how compliance helps all unit owners:
NEVER flushing wipes down the toilet ensures that the pumping station contractor doesn’t have to get called to clear clogs.  Unclogging the pumping station is a big expense.

ALWAYS breaking down boxes before tossing them into the recycle bin ensures that the bin doesn’t fill up quickly.  We already had to add a 2nd weekly pick up last year which was an unexpected expense.

Moving vehicles after snow storms to give the plows open parking lots makes it very easy for the plowing contractor.  The easier we make it for the plowing contractor ensures us good prices when negotiating the winter contract.

These are just a few examples of how rules and regulations compliance can keep community expenses down.

Hopefully whatever info that you need can be found here.
Please email if it isn’t.


Kim
Hidden Valley Secretary





UNIT OWNER CONTACT FORM

	MANDATORY for all unit owners.

	The Board must have a completed form from every owner.  Or owner tenants if applicable.

It is the owner’s responsibility that the Board have accurate info at all times.  This is very important so unit owners can be contacted quickly if an emergency arises.

If any info changes are required, an email can be sent or a revised contact info form can be placed in the HVCA mailbox which is located on the main circle outside the gazebo.

	If you sell your unit, this form must be given to the new buyer.

	The home page of this site has a FORMS link at the top of the page.
	There is a downloadable contact form there.




CONDO FEE

	Condo fees apply to the month of payment.

	Fees are due by the 10th of each month.  

	After the 10th a $25 late fee will be added.

Please place your check into an envelope and write your unit # on the outside of the envelope and also on the check.
Drop the envelope in the HVCA mailbox which is located on the main circle outside the gazebo.




HIDDEN VALLEY MASTER INSURANCE

	Our policy is with Arbella Insurance.
	
	All unit owners should have H06 and part A included in their property insurance.





SMOKE ALARMS


All units have three hard wired smoke detectors – two inside and one in the outside utility closet.

For the safety of other residents these detectors hard wire either two or three units together.


Hidden Valley has twelve buildings and each building has ten units.
Each building has the same unit configuration.

The two units on one end (unit #s ending with 0 and 4) are connected to the same alarm system.

One garden unit below and two townhouses above (unit #s ending with 1, 5 and 6) are connected to the same alarm system.

One garden unit below and two townhouses above (unit #s ending with 2, 7 and 8) are connected to the same alarm system.

The two units on the other end (unit #s ending with 3 and 9) are connected to the same alarm system.


Procedure to follow if your alarm goes off:

1. Check all your detectors to see if one has a RED blinking light.  This determines the detector that is triggering the alarms.
2. If one of your detectors does have the red blinking light, remove the batteries from the compartment.
3. Clean the compartment with a small brush, canned compressed air or a tissue.
4. Replace the batteries, close the compartment door and press the reset button.
5. A loud beep should occur and a GREEN light will flash to indicate that the detector is operating correctly.

If none of your own detectors have the RED blinking light, it is in one of the other units that are wired to your system.
Contact your neighbors to find the red blinking light.

If these steps fail and the alarms are still going off, contact the condo association.








HOT WATER TANKS


VERY IMPORTANT to know how to react quickly if your water tank begins to leak.
This is especially important if you own a second floor unit where a failed hot water tank can cause significant water damage to your unit and the units below.

Know how to use the tank’s water shut off valve.

Know which circuits in the electrical breaker box shut off the tank.

If possible, have a leak pan under the tank.

If possible, have a leak detection/auto shut off system connected to the tank.

Have a 25’ hose near the tank.  If there is a leak, connect this to the tank and get the other end out a door or window.

If a leak happens:
	First – use the tank’s shut off valves
	Second – electrical circuits get shut off
	Third – attach hose

Please take notice of the age of your hot water tank.  Most tanks are good for about 7 to 8 years, and they can go without any warning.




HVAC (heating and air conditioning) SYSTEMS


	Routine maintenance is necessary.

	Each year there are issues with leaks and water damage from neighbor’s units.

As per the HVCA by-laws it is the responsibility of the unit owners to keep up with proper maintenance of their unit which includes the heating and air conditioning units.

It is recommended that all unit owners have a regular maintenance program to avoid issues with your own unit and with neighboring units.  
	This will also avoid issues with your insurance.

It is in everyone’s best interest to avoid increases in premiums caused by lack of proper maintenance to units.


RECYCLING AND WASTE MANAGEMENT

Due to numerous unit owner requests during 2019 a second weekly recycle bin pick up was added.
	Even with a second pick up there are still complaints that the bin fills up too quickly.
Adding a third weekly pick up is an expense that the budget can’t absorb – in addition to not being necessary if recycling is being done properly.

The main cause for all bins filling quickly is boxes that are not being broken down.

NEVER put boxes in any of the bins if they are not broken down.  This is extremely disrespectful to all other unit owners.  There are many of us who need room in the bins to dispose of our trash.

Styrofoam, plastic bags, pizza boxes and other wrappings are NOT recyclable.  Please dispose of these in the trash bins.

For any unit having construction work done all construction materials must be removed by the company doing the work.  These large construction items cannot be put into the Hidden Valley trash bins.

If you have large items to discard (such as mattresses and furniture) or electronics, the West Warwick Public Works phone number is 822-9226.
More information on hours of operation and discarding large items can be found on their web site at www.westwarwickri.org

NEVER leave any items outside of the bins as they will not be picked up for removal.

Failure to comply with any of the recycling and waste management rules will result in a $100 fine.




DRYER TRAPS AND VENTS

These should be cleaned after each dryer use even though Hidden Valley does provide annual dryer vent cleaning.

	Failure to do this is a fire hazard.

	Also – it is recommended that doors to the laundry area are kept OPEN while running the dryer.



GAS GRILLS

By order of the West Warwick Fire Department gas grills are NOT ALLOWED on the decks of any unit at Hidden Valley or within 10’ of the buildings.

	Unit owners are allowed to have electric grills.



PUMP STATION

	It seems that the pump station gets clogged a few times each year.

	This is always an unexpected budget expense and it affects all unit owners.

ONLY toilet paper should get flushed.  Anything else flushed will cause the pumps to clog and stop working.
If the pumps stop working, the result could be a back up of sewage material.

NEVER flush wipes of any kind, dental floss, cat litter, feminine products, diapers, paper towels, grease or cooking oils.



DECK DIVERTERS

Owners of lower units that have deck diverters are responsible for maintaining proper function and repairs of their diverters.
Please check at least once a year to verify that your diverter is draining properly to avoid water damage to your building.

The Board does a “walk around” to assess the condition of buildings and grounds multiple times each year to plan for items that need to be addressed.
	The condition of deck diverters is included in these “walk arounds”.

	If an issue is discovered with a diverter, the unit owner will be notified directly.



MOUSE TRAPS

If you believe that you have mice, please DO NOT use poison as this will trap the mice inside the walls.

	We advise using traps instead.
BIRD NESTS

If you notice a bird nest near your unit (lower deck, gutters, roof, etc) and it is causing an issue, please email the Board.

We cannot remove the nest if birds or eggs are still in it, but we will make note of the unit number and location for addressing the issue at the proper time of year when the birds will not be affected.

NEVER try to remove the birds or nest yourself.

If you have a problem with woodpeckers, please email the Board.
We have a temporary solution that we can offer to deter the woodpeckers from the immediate surroundings.




DECK POWER WASHING

	Power washing of decks is evaluated on a case by case basis each year.

	The decks most in need get taken care of first.

Unit owners will be notified in advance so they have time to properly remove all personal items from their decks.




SPEED LIMIT

	The speed limit is 15 miles per hour in Hidden Valley.

	This limit is for the safety of all as we have many walkers here and also some children.












CIGARETTE BUTTS

These should NEVER be discarded around the buildings, in the parking areas or anywhere else throughout the complex.

	Please always discard your cigarette butts in a proper receptable.

	NEVER dispose of freshly snuffed cigarette butts in the trash bins.

Failure to comply with this is a violation of improper trash disposal on Hidden Valley grounds and will result in a fine.




UNIT SALES

	If you are selling your unit, please send an email to the HVCA to advise.

Also be sure to give your realtor the HVCA email address for communicating all sales requests.

Fees are required for certain requests from realtors and mortgage companies, and the Board must have these requests on file.

Please also relay that the HVCA requests a 7 day turnaround on all requested documents from outside vendors and agencies for resales.

Certain documents typically required for resales (Hidden Valley budget and balance sheet) can be found on this site.

The selling unit owner must provide the new buyer with a unit owner contact info form.
This form can also be found on this site and must be completed by the new owner within one month after move in date.
The completed form can be placed in the HVCA mailbox which is located on the main circle outside the gazebo.











WINTER PROCEDURES




CHIMNEY CLEANING

All unit owners with a wood burning fireplace are REQUIRED to have the fireplace cleaned and inspected each year prior to winter if you ever burn wood or any other material in it.

Fireplaces must be kept in good working condition.

This is mandated by the West Warwick Fire Marshall per the HVCA master insurance policy.

It is the unit owner’s responsibility for the cleaning and inspection to avoid any repercussion in the case of a fire that could be attributed to non-compliance.

EVERY year prior to winter a chimney cleaning form must be completed.
This form can be found on this site under the Forms link on the home page.
Along with this form you must also include a copy of the receipt from the company that performed the cleaning and inspection.
The completed form and receipt can be emailed to Hidden Valley or can be placed in an envelope and put in the mailbox which is located on the main circle outside the gazebo.

If you do not use your fireplace, you are not required to have it cleaned and inspected.
However – you must still complete a chimney cleaning form and state that you don’t use it.

As noted in the HVCA Rules and Regulations the Board must have a completed form from every unit owner.

This is obviously an extremely important rule since non-compliance could affect the safety of the entire community.

All completed forms with a receipt and documentation that states the fireplace is up to code must be given to the Board every year before December 1.
Failure to comply will result in a fine.









ICE MELT

	Numerous containers of ice melt will be left outside each building prior to the winter season.  
	This is for use on steps and walkways.

Please DO NOT bring these containers inside your unit as they are to be shared by all unit owners.

The Board does not monitor these containers.  It is the responsibility of the owners to contact the Board if a container is empty and needs to be refilled.





OUTSIDE WATER FAUCETS

	It is imperative that outside water faucets are turned off before extreme winter weather hits.
	Failure to do this can result in expensive replacement costs.  

	Please note that not all units have shut off valves for the outside faucets.

	If your unit does have a shut off valve:
	First – Turn off the valve that is inside your unit.
	Second – Open the outside faucet to drain the excess water from the pipe.

Garden and end units have two valves.  One is in the entry closet and the other is located with your hot water tank.
Turn the valves counter-clockwise to shut off the water.
To confirm that you shut off the correct valves just go outside and turn the faucets on.  Then return inside your unit and listen for the sound of running water.  You shouldn’t hear any.

Middle townhouse units have a valve located under the kitchen sink. 
It is the ROUND knob.  Not the oblong knob.
Turn the valve counter-clockwise.












SNOW REMOVAL PROCEDURES 

Hidden Valley has suggested procedures for prior to a storm and mandatory procedures for after storms end.

When heavy storms hit the plows always clear the main circle first and then the cul-de-sac.
As soon as the main road is cleared it is very important that cars get moved there so the plows are then able to clear individual parking spaces.

If there are orange cones set around a specific area prior to a storm, please DO NOT park in the blocked off area.  The plows need an area reserved to dump excess snow while they are in the complex working.
Any vehicles in the blocked off area will get towed at the unit owner’s expense and a $100 fine will be imposed.

Very important that vehicles are not moved to the main road or cul-de-sac before they have been plowed.
Failure to comply with this rule will result in the vehicle being towed at the unit owner’s expense and a $100 fine.

It is the unit owner’s responsibility to advise any guests of the Hidden Valley snow removal rules and ensure that the guests park only in the visitor spaces.
Unit owners will be responsible for any costs incurred with guest vehicles that park in spaces other than marked visitor spaces.

Depending upon the severity of a storm the plowing and shoveling may not begin until the heaviest of the storm has passed.
Please refrain from contacting the Board to ask when plowing crews are going to arrive.

This site’s home page has a section for Snowstorm Procedures.
Please refer to the links in that section for vehicle moving instructions.
There are specific instructions provided for each building number.

It is necessary for the Board to be extremely strict with snow removal procedure rules, because the Hidden Valley budget cannot absorb an increase from the plowing contractor.
All unit owners must work together to make it as easy as possible for the plows to get their job done.
We typically don’t get hit with many storms so the inconvenience of having to move vehicles doesn’t happen often.
If we make it easy for the plows to get their job done, there shouldn’t be any reason for the contractor to want to increase his price.
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